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This MRCOOL Care Program extended service 
agreement offers exclusive extended protection, 
giving you peace of mind and ensuring that your 
system stays in peak condition for years to come.

Enroll in the MRCOOL® Care Program for more than 
just a yearly maintenance kit – gain true peace of mind. 
As long as you’re enrolled, your system is covered 
by our Extended Lifetime Replacement. In other 
words, if the compressor fails, you’ll get more than 
just a replacement part. If the failure occurs within 
the standard warranty period, we’ll replace the entire 
outdoor unit. Additionally, as long as you remain 

enrolled after the standard compressor warranty 
expires, we’ll send you a complete new system.*
Simple. Reliable. Worry-free comfort, year after year.

The MRCOOL® Care Program is designed to help you 
keep your system at its best, every day, with tools for 
easy upkeep and optimal performance.

Unlock lasting comfort and  
peace of mind by enrolling in  
the MRCOOL® Care Program!

Congratulations on choosing a MRCOOL® HVAC system -  
an investment in comfort and energy efficiency! 

Now, take the next step to protect that investment with the 



HERE’S HOW IT WORKS 
■ Only $14.99/month

■ Includes 1 BONUS Cleaning Kit shipped to you every year

■ Added Protection for as long as you own your system – and stay 
enrolled.*

PROGRAM PERKS 
■	 Preventative Maintenance: Receive a yearly maintenance kit as a 

reminder to take steps to keep your system running smoothly at 
peak performance.

■	 Unit Replacement: If the compressor fails, while actively enrolled 
in the program and within the standard warranty period, you’ll receive 
a full condenser replacement. After the standard warranty, a full system 
replacement will be provided.

■	 Peace of Mind: No extra fees. No surprises. Just reliable protection and a system  
that’s covered.

MAINTAIN YOUR HVAC UNIT
Follow the included instructions every year to keep 
your system running smoothly.
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for the full Care Kit instructions.

SCAN HERE ❱  
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to enroll your new MRCOOL® HVAC system in the  
MRCOOL® Care Program and get your maintenance 
essentials at MRCOOLCARE.com.

Maintain your equipment with the 

MRCOOL® Care Kit

Relax,  
knowing that your HVAC 
investment – and your 
budget – are well-protected 
from costly surprises.

SCAN HERE ❱

*Failure to remit payment necessary to maintain this MRCOOL Care Program will result in 
termination of coverage, which shall be irrevocable and not subject to reinstatement. All 
claims must be submitted and approved prior to termination of coverage. Only claims for 
failure due to a covered defect on the continuously enrolled MRCOOL® Mini-Split unit will be 
approved. Terms and exclusions apply. This program is only applicable for sales within the 
United States.


